CLAUDELANDS

Internet and telephone services

12.1 Internet

Connectivity is becoming more and more a major part of today's events. The Claudelands
Conference and Exhibition Centre was built with this in mind, encompassing infrastructure to
accommodate high speed internet and data connections throughout.

Hardwire Internet

Claudelands in-house Ethernet system allows internet connections in all rooms and locations
where internet may be required. Internet download speeds range from 10Mbs to 100Mbs making
Web browsing, emailing and video streaming smooth and seamless.

Hardwire internet connections are at an additional cost. Contact your Claudelands Event Manager
to organise internet connections and for associated costs.

Wireless Internet

High speed wireless internet is available throughout the internal areas of Claudelands. Wireless
packages can be tailored to suit your requirements whether you need a single, group or a blanket
connection for all of your delegates. Each package is allocated a specific login to keep unwanted
users from connecting.

Exhibitors can purchase individual wireless internet connections using an Internet Order Form, a
copy of which is available from your Claudelands Event Manager.

Please note wireless internet is not available in external areas or in Exhibition Halls C and D.

Networking

Claudelands Ethernet system allows for rooms to be networked. Through this network, data can be
shared quickly and seamlessly throughout the venue. Presentations can be uploaded in speaker
preparation areas, to be sent directly out to rooms ready for the presenter when they walk into the
room. Networking requirements must be confirmed with your Claudelands Event Manager three
weeks prior to the event.

12.2 Telephone

Claudelands have two Analogue Telephone adaptor (ATA) boxes which can supply telephone,
conference call connections in any required room throughout the venue. ATA boxes have their
own telephone number allowing for incoming and out going calls. Please confirm your telephone
requirements with your Claudelands Event Manager three weeks prior to the event.
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