
 
  

1. Utilities 

11.1 Power Connection and Consumption 

 Type of Power Available 

A range of single phase and three phase power outlets are available throughout Claudelands 
Conference and Exhibition Centre.  Power and AV Plans showing the location and type of power 
are available from your Claudelands Event Manager. Please note that Claudelands does not have 
back up generators available for hire. 
 
As the hirer, you are responsible for organising and paying for power requirements that are 
additional to what is available on site.  This may include portable generators where power points 
are not available.   
 
Please note that as Claudelands is within a residential area, any generators that are required to run 
overnight must be silenced generators. 

 Accessing Power 

Some rules apply to access power including: 
 
 Only licensed contractors approved by Claudelands may access power, water or other 

services provided 

 Only the provided power outlets are available for use  

 No connections are to be made into electrical mains 

 All power boxes should be fitted with an RCD for protection of the power supply  

 The green power outlet in the Heaphy Room is reserved for Audio Visual power only 

 
Refer also to Clause 30 of the General Terms and Conditions of Venue Hire. 

 Electrical Appliances and Leads - Compliance 

For the safety of event patrons and for protection of the venue, all electrical appliances and leads 
for a commercial or public use must be tested and display a current test tag.   
 
It is recommended that equipment for personal use, such as laptops or phone chargers, to be 
tested and tagged. 
 
Claudelands reserve the right to check commercial or personal equipment and remove any unsafe 
leads or equipment.  As the hirer, you will be liable for any costs or damages to the venue that 
arises due to the use of electrical devices that have not been tagged or tested.  

 Venue Electrician 

Only the Venue Electrician is approved to access the power mains.  Where there is damage to the 
power mains (for example overloading) that was caused as a result of your event, then the venue 
electrician will be called to fix the problem at a cost to the hirer. 
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11.2 Water and drainage 

Water connections are available on site.  Plans showing the locations of the water connections are 
available from your Claudelands Event Manager.  Water is currently free of charge.   
 
There are no restrictions on the amount of water that can be utilised however, Claudelands 
encourages all hirers to utilise water in the most efficient manner.  

 Disposal of Liquids 

Rules apply to the disposal of liquids on site as follows: 
 
 No liquids containing fats, oil or solids can be disposed of via the stormwater system. 

 For large quantities of water, for example emptying of pools - approval of the method of 

disposal is required from your Claudelands Event Manager.   

 Disposal of Grey Water 

A grey water dump station is available on site.  No oils, fats or solids are to be disposed of within 
the grey water dump station.  A sieve is available to remove solid waste.  Discuss your 
requirements with your Claudelands Event Manager. 
 
If use of portable grey water tanks is required, please discuss supply and servicing with your 
Claudelands Event Manager. 
 

 Disposal of Fats and Oils 

If large quantities of fats require disposal, a fat/oil drum will be required. Please discuss your 
requirements with your Claudelands Event Manager.  You will be required to coordinate and pay 
for any costs for disposal of fats or oils. 
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